['ocymapcTBeHHOE OFOKETHOE JIOIIKOIBHOE 00pa30BaTeIbHOE yUpexkaeHUe aeTckuit cag Ne 61
®pynzenckoro paifona Cankr-IlerepOypra «Sroaka»

I[TPUHATO YTBEPXJIEHO
Oo6mwmM cobpanreM pabOTHHKOB oOpa3oBaTenbHOro  mpukasoM Ne 31/1 01/0 oT «22» aBrycta 2024 r.
YUpEXKISHUSI. 3asenyrommii [ BJIOY [eBuenxo O.B.

[IpoTtokon Ne 1 ot «22» aBrycra 2024 1.

IOJIO’KEHHUE
0 KOHTPOJIe Ka4eCcTBA OKA3aHMS IJIATHBIX o0pa3oBaTeabHbIX yeayr B 'B/IOY
aerckoMm caay Ne 61 komOunnpoBanHoro Buaa @pynsenckoro paiiona Cankr-IlerepOypra
«Sroaka»

1.001mue mo10:xeHus
1.1. Hacrosmee IlonmoxxeHnue ompexnenser coaepxaHue W peryiaupyer aesrenbHocts ['BIOY
netckoro cana Ne 61 dpynzenckoro paiiona Cankr- [lerepOypra (manee — ['bJI0Y) no koHTpoOIIO
KauyecTBa OKa3aHUs IIATHBIX 00Pa30BaTEIbHBIX YCIIYT.
1.2. Hacrosimee Ilomoxenwne (nmamee - IlomoxkeHuwe) pa3paboTaHO B COOTBETCTBHUHU CO
CJIEYIOIIMMU HOPMaTUBHBIMU [IPAaBOBBIMU aKTaMU:
- 3axoH Poccuiickoit denepanun «O 3amuTe npaB moTpeOUTENEH;
- ®enepanbHblii 3akoH «O0 obpazoBanun B Poccuiickoit @eneparnum» ot 29.12.2012 1. Ne
273-D3;
- [Tocranosnenue [IpaBurensctBa Poccuiickoit @enepanuu ot 15 cenTsaops 2020 r. Ne 1441
«O0 ytBepxaenuu [IpaBu okazaHus MIaTHBIX 00pPa30BaTENbHBIX YCIYT»;
- VYceras JIOY.
1.3. Hacrosimee Ilonoxenue Bcerga AOBOAMTCS A0 CBEAEHHUS 3aKa3uWKa IPU 3aKIIOYEHUH
JIOTOBOpA Ha OKa3aHME IUIATHBIX 00pa30BaTENIbHbIX YCIYT.

2.0cHOBHBbIE TOHATHSA
2.1. B macrosimux [TpaBuiax MCIONB3YIOTCS CIIETYIONINE TOHSTHS
- «3aKa34uK» - PU3NUECKoe U (WIM) IOPUIUMUECKOEe JIMII0, UMEolee HaMEepEeHUe 3aKa3aTh
nn60 3aKka3bIBarollee MIaTHBIE 00pa30BaTeIbHbIC YCIYTH AJsl Ce0s MM UHBIX JIUIl HA OCHOBAaHUU
JI0TOBOPA;
- «UCTIOJHUTENb» - OpPraHU3alysl, OCYIIECTBIAIONAs 00pa30BaTEbHYIO JEATENbHOCTh U
npeocTaBIsAoNIas IaTHbIe 00pa3oBaTenbHble yeinyru odyyaromemycs (I'BIO0Y);
- «HEJOCTATOK IUIaTHBIX O00pa3oBaTeNbHBIX YCIYr» - HECOOTBETCTBUE IJIATHBIX
00pa30oBaTeNbHbIX YCIYr 00s3aTeNIbHBIM TPeOOBAHUSIM, IMPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTaHOBJIEHHOM UM MOPSAJKE, WIM YCIOBUSM JIOTOBOpa (IpU HUX OTCYTCTBHM WJIM HEMOJHOTE
YCIOBUM OOBIYHO TPEABSBISIEMbIM TpeOOBAHUSAM), WIM LEISAM, JUIsI KOTOPBIX IUIATHBIE
o0pa3oBaTeNbHbIE YCIYTH OOBIYHO HCIOJIB3YIOTCS, WM LETSAM, O KOTOPBIX HCIIOJHUTENb ObLI
IIOCTaBJIEH B U3BECTHOCTH 3aKa3UMKOM IIPH 3aKIOYEHUH JIOTOBOPA, B TOM YHMCIIE OKA3aHUS UX HE
B IIOJIHOM 00BbeMe, TMpelyCMOTPEHHOM 00pa30BaTeNbHBIMU  INpOrpaMMaMu  (4acThIO
00pa3oBaTeNbHOI MPOrpamMmBbl);
- «obOyyaromuiics» - pusuueckoe 10, OCBanBarollee 00pa3oBaTeIbHYI0 IPOrpamMmys;



- «TIaTHBIE 00pa30oBaTeNIbHbIE YCIYTH» - OCYHIECTBIEHHE 00pa30BaTEIbHOM AeITeIbHOCTH
10 3aJ@aHMsIM U 3a CYeT CPeACTB (PpHU3MUeCKUX M (WIM) IOPUIMYECKUX JIMII MO JIOTOBOpaM 00
00pa3oBaHNy, 3aKJII0YaEMbIM IIPU MpUEeMe Ha 00yueHue (gajee - JoroBop);
- «CYILIECTBEHHBI HENOCTATOK IUIATHBIX OOpA30BATENbHBIX YCIYr» - HEYCTPaHUMBIH
HEIOCTAaTOK MJIM HEJOCTATOK, KOTOPBI HE MOKET OBITh yCTpaHeH 0e3 HeCOpa3MEpHBIX PAcX0/I0B
WIM 3aTpaT BPEMEHM, WM BBIABIIAECTCS HEOJHOKPATHO, WM MPOSBISAETCS BHOBBH IOCIE €ro
yCTpaHEHHUSI.

- «cpeactBa oOydeHHS M BOCHUTaHHSI» - NpuUOOpbI, 000pyHOBaHWE, BKIIOYas CIOPTHUBHOE
0o0opy/si0BaHUE U WHBEHTapb, HHCTPYMEHTHI (B TOM UHMCJE€ MY3bIKAJIbHbIEC), yueOHO-HATJsHbIC
nocoOusi, KOMIBIOTEPHI, HMH()OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHBIE ~ CETH,  AallapaTHo-
IpOTpaMMHBIE M ayIMOBH3yalbHbIE CPEJCTBA, MEUATHBIC U DJICKTPOHHBIE 0Opa3oBaTENbHBIE U
UH(POPMALIMOHHBIE PECYPCHl M UHBIE MaTepHaIbHbIE OOBEKThI, HEOOXOIUMBIE JUIS OpTaHU3aALUU
00pa3oBaTesbHON JesATEIbHOCTH;
- «Ka4ecTBO 00pa30BaHUM» - KOMIUIEKCHAsI XapaKTEepPUCTUKA 00pa30BaTEIbHOMN JEATeIbHOCTH U
MOJATOTOBKA  OOy4arolerocsi, BbIpaKalollasi CTENeHb WX COOTBETCTBUS  (eaepantbHbIM
roCyIapCcTBEHHbIM  00pa3oBaTEeNbHBIM  CTaHIapTaM, (efepaibHbIM  TOCYAapCTBEHHBIM
TpeOoBaHUSIM M (WJIM) MOTPEOHOCTAM (PU3MUYECKOTO HIIM IOPUAMYECKOTO JIMIA, B MHTEpecax
KOTOPOTO OCYIIECTBIIIETCSI 00pa3oBaTeIbHas ACATEIBHOCTh, B TOM YHCJIE CTEIEHb JTOCTH)KECHUS
IUTAHUPYEMBIX PE3YJIbTaTOB 00pa30BaTENbHON MPOTPAMMBI;
- «KOH(UIMKT WHTEPECOB NENAarormyeckoro paboOTHHKA» - CHUTyalus, NPH KOTOPOH Y
MeIarOrMYeckoro pabOTHUKA TMpPH OCYIIECTBICHUHM UM TPO(PECCHOHATBHON JEATEIbHOCTH
BO3HUKAET JIMYHAs 3aUHTEPECOBAHHOCTb B MOJYYEHUHM MATEPHUAIbHOW BBITOABl WJIM HHOTO
NpeuMyIIecTBa M KOTOpas BIUSET WIM MOXET TMOBIMATh Ha HAANEXKAIEe HCIOIHEHUE
MeAarorn4yeckuM pabOTHUKOM MPOGECCHOHANBHBIX 00S3aHHOCTEH BCIEJCTBHE MPOTUBOPEUUS
MEXy €ro JINYHOHN 3anHTePEeCOBAHHOCTHIO U HHTEpEcCaMy 00Yy4aroLerocs, poauTeneil (3aKOHHbIX
npecTaBuTelNeil) HECOBEPIICHHOIETHUX 00YyJaromuXcs;
- «He3aBUCUMas OllEHKa KayecTBa 0Opa30BaHHUSA» - OLIEHKA KayecTBa OOpa30BaHHUsA, KOTOpas
OCYIIECTBIISIETCA B mopsiake, npeaycMorpeHHoMm denepanpHbiM 3akoHOM «O0 00pa3oBaHUU B
P®», B oTHOuIEHMM oOpraHu3alui, OCYIIECTBISIOMUX OOpa30BaTE/IbHYIO JEATENbHOCTh, U
peamu3yeMbIX WMH 00pa3oBaTeNbHBIX MPOTPaMM B LENAX OIPEICICHUS COOTBETCTBUS
IPEOCTaBIIAEMOr0 00pa3oBaHMs MOTPEOHOCTSAM (U3NYECKOTO JIMLA U FOPUIHUYECKOro JIMIa, B
MHTEpecax KOTOPBIX OCYIIECTBIIAETCS 00pa3zoBaTeabHas AeATeIbHOCTb, OKa3aHUs UM COJACHCTBUSA
B BEIOOpE OpraHM3alluH, OCYIIECTBIIONIEH 00pa30BaTEeNIbHYIO 1EATENIEHOCTh, U 00pa30BaTEIbHOM
MpPOrpaMMBbl,  TIOBBIIIEHHUS ~ KOHKYPEHTOCIIOCOOHOCTH  OpTaHM3alMi,  OCYIIECTBIISIFOIINX
00pa30oBaTeNbHYI0 JAEATENbHOCTh, M pEATH3yeMBbIX HMH 00pa3oBaTENbHBIX IPOTpaMM Ha
POCCHIICKOM M MEXKITyHapOJHOM PhIHKAX.

3.1lesb ¥ OCHOBHBIE 33]]a4i KOHTPOJISA Ka4yecTBA 0Ka3aHHs MJIATHBIX 00pa30oBaTeIbHbIX

yeayr

3.1. Llenpto KOHTPOJIS KauecTBa OKa3aHUs TUIATHRIX oOpa3oBarenbHbIX yeuyr B [B/IOY saBusercs
o0ecrieyeHne IpaBa 3aKa3uMka U OOYyYarollerocsi Ha MOJy4YeHHE IUIATHBIX 00pa3oBaTelbHBIX
yCIIyT HaJJIeXKallero KayecTBa.
3.2.0CHOBHBIMH 3aJladaMH KOHTPOJS KaueCcTBAa OKa3aHUs TUIATHBIX 00pa3oBATENbHBIX YCIYT B
I'BAOY snsawoTcs:



- OIleHKa COONIIOACHUST TpeOOBaHWU 3aKOHOJATEIhCTBA 00 00pa30BaHWM, MPABHII OKa3aHUS

TUTATHBIX 00Pa30BATEIbHBIX YCIYT, HHBIX JEHCTBYIONIUX HOPMATUBHO-TIPABOBBIX aKTOB B cepe

o0Opa3zoBaHus;

- OIICHKa COoOMIoACHUsT TpeOOBaHUH JIOKANbHBIX HOpMaTuBHBIX akToB ['BJIOY, perymupyrommx

OKa3aHMe TUIaTHBIX 00pa30BaTENbHBIX YCIIYT;

- OLICHKa COOIII0/IeHNs TpeOOBaHMil IOrOBOPOB Ha OKa3aHME IJIATHBIX 00pa30BaTENIbHBIX YCIIYT;

- co0uo/ieHre TMpaB 3aKa3uyuka M o0ydaromierocsi Mpu OKa3aHWU IUJIAaTHBIX 00pa30BaTeIbHBIX

YCIIYT;

- IOJy4YeHHe JOCTOBEPHOI HH(GOpMAIIMU O KAYECTBE OKa3aHUs IIATHBIX 00pa30BaTeNbHbIX YCIIYT;

- aHaJIM3 KayecTBa UCIOJb3YEMBIX PECYPCOB (KaJpOBBIX, MAaTEPUATbHO-TEXHUUYECKUX, UHBIX) B

IIPOLIECCE OKa3aHMs INIATHBIX 00pa30BaTEIbHbBIX YCIIYT;

- pa3paboTka NpPENIOKEHUH U MEpPONPUATUN, HaAIPaBIECHHbIX Ha YCTpaHEHHE IPUYUH

BO3HMKHOBEHUS HEJOCTATKOB M (MJIM) CYIIECTBEHHBIX HEJAOCTATKOB IUIATHBIX 00pa30BaTEIbHBIX

YCIIYT, MJIATHBIX JOMOJHUTENBHBIX 00Pa30BaTEIbHBIX YCIYT, MOBBIIICHUE KAUeCTBA OKA3bIBAEMBIX

IUIATHBIX 00pa30BaTENbHBIX YCIIYT;

- ompeneieHre MOTPeOHOCTEH Menaroruyeckux pabOTHHKOB, 33J€MCTBOBAHHBIX B OKa3aHUH

TUIATHBIX 00pa30BaTENbHBIX YCIYT, B IOMOJHUTENBHBIX TPO(EeCCHOHANBHBIX 3HAHUSX;

- BHEJPEHUE MOTUBAIMOHHBIX MEXAHU3MOB IMOBBIIICHUS MPO(ECCUOHATBHON OTBETCTBEHHOCTH

NeIarornyeckix pabOTHUKOB, 33CHCTBOBAHHBIX B OKAa3aHUH IJIATHBIX 00pa30BaTeIbHBIX YCIYT;

- BBISIBJICHHE 30H HEd(P(PEKTHBHOCTH B MPOIECCE OKAa3aHMS IUIATHBIX 0Opa30BaTENbHBIX YCIYT,

pa3paboTKa U NPUHATHE MEP MO UX YCTPAHEHUIO;

- pa3paboTKa KOPPEKTUPYIOLIUX U MPETYNPEKAAIONMINX ISHCTBUM;

-u3yyeHne u oOecredyeHue YAOBICTBOPEHHOCTH MOTpeOUTENel IJIaTHBIX O00pa30BaTEIbHBIX

YCIIYT.

4. O0bekT, conep:kanue, GopmMbl, METOAbI U JOKYMEHTAIMSI KOHTPOJISA Ka4ecTBa 0KA3aHUA
IUIATHBIX 00pa30BaTeIbHBIX YCJIYT

4.1. OOBEKTOM KOHTpOJISI KayecTBa OKa3aHWs IUIATHBIX oOpa3oBaTenbHBIX yciyr B ['BJIOY

aBIIsieTcsl oOpa3oBaTeNbHas JESATENIbHOCTh 3a CUET CPEJICTB (PU3MUECKUX U (UIIU) FOPUIUYECKUX

JIUIT TI0 IOTOBOpaM 00 00pa30oBaHUH, 3aKJIF0YaeMbIM IIPH NpruéMe Ha oOydeHue (gaee - 10roBop).

4.2. ConepkaHre KOHTPOJISI KayecTBa OKa3aHWSs IUIATHBIX oOpazoBarenbHbIX yciyr B ['BJIOY

OTIpe/IeNIsIeTCsl B COOTBETCTBUH C 3aJladaMH U OCOOCHHOCTSIMHU JIaHHOTO KOHTPOJS, YKa3aHHBIMU

COOTBETCTBEHHO B II. 3.2. U B pazzene 5 Hacrosuero [lonoxenus.

4.3. Tlpu ocymiecTBIEHUN KOHTPOJSI KadecTBa OKa3aHUsS IJIATHBIX O00pa30BaTENbHBIX YCIYT

UCIIONB3YIOTCS: aHAJIU3 CPEAbl Pa3BUTHS KAOMHETOB, 3aJI0B, CTYAHI, MOHUTOPHUHI OCBOCHUS

J€TbMU JIOTIOTTHUTEIBHBIX OOIIEPA3BUBAIONINX MPOTPAMM, OTKPBITHIE MEPOIPHUSTHS, OTUYETHBIE

KOHIIEPTHI, BBICTABKH TBOPUYECKUX padOT JIeTeH.

4.4. TlepMogUYHOCTH KOHTPOJS KauecTBa OKa3aHMs IUIATHBIX OOpa30BaTEIbHBIX YCIYT,

pPErIaMEHTUPYIOTCSI COOTBETCTBYIOIIMM IUIAHOM, a Takke mpuHATbIMA B ['BJIOY nokanbHbIMU

HOPMAaTUBHBIMH aKTaMU I10 MTPOBEICHUIO BHYTPEHHETO KOHTPOJIS 32 KAY€CTBOM 00pa3oBaTEIbHOMN

JESATEIIBHOCTH.

4.5. Tlo pe3ynpTaTaMm MPOBEACHUS KOHTPOJS KadyecTBa IJIATHBIX OOpPa30BaTENbHBIX YCIYT B

I'BAOY mnpuHuMaeTrcs pelieHHe B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM aKTOM I10

IIPOBEJICHUIO BHYTPEHHETO KOHTPOJIS 32 Ka4eCTBOM 00pa30BaTeNIbHOM 1€ATEIbHOCTH.



5. Oco0eHHOCTH KOHTPOJISI KA4eCTBa 0KA3aHUsI MJIATHBIX 00pa30BaTeIbHBIX YCJIYT B
I'BAOY
5.1. Ilpu ocymiecTBIEHHH KOHTPOJS KadecTBa oOpazoBarenbHbIX yciryr B ['BJIOY BeiaenstoT
CJIEAYIOIINE 0COOEHHOCTH MPOBEICHHUS KOHTPOJIS:
5.1.1. TIpoBoaMTCSI KOHTPOJIb 3HAHUU MEJArOTMYECKUX PAOOTHUKOB, OKA3bIBAIOMIMX ILIATHBIC
oOpasoBaTeNbHBIC YCIYT'H, Ha TPEIMET 3HAHUS JIOKAJbHBIX HOpMaTUBHBIX akToB ['BJIOY,
pEerJaMeHTUPYIOIIUX OKa3aHHE IJIATHBIX 00pa30BaTENIbHBIX YCIIYT, a TaKXkKe MOpSAKa OKa3aHUs
IUIAaTHBIX 00pa30BaTeNbHBIX YCIYT.
5.1.2. OcymectBisieTcst KOHTpOab GyHKnoHupoBanuss B ' BJIOY cucremsl nHpopmMupoBaHus
3aKa34uKoOB 00 00pa3oBaTEIbHON OPraHU3aLMU U OKA3bIBAEMBIX €10 IUIATHBIX 00pa30BaTEIbHBIX
yciyrax.
5.1.3. Anammsupytorcs npuHsateie B ['BJIOY Mepsl mo ciydasM BO3HHUKHOBEHHS KOH(IMKTA
MHTEPECOB IEeNarornyeckoro pabOTHUKA, OKa3bIBAIOIIErO IUIATHBIE 00pa30BaTENbHBIC YCIYTH,
U(WIK) TpH BBISIBICHUU (PAaKTOPOB, CO3AIOMINX YIPO3Y ISl BOSHUKHOBEHHS TAKOTO KOH(DIMKTA.
5.1.4. AHanu3UPYIOTCS KOJIMYECTBO U CTPYKTYPA CHOPHBIX M KOH(MIUKTHBIX CIy4aeB, BOSHUKIINX
IIPY OKa3aHUU TUIATHBIX 00pa30BaTENbHBIX YCIYT, U PACCMOTPEHHBIX HA 3aCEJaHUSIX KOMUCCHH 110
YPEryJIupoBaHUIO CIIOPOB MEXKY YUaCTHUKaMU 00pa30BaTeNbHBIX OTHOIICHUN.
5.1.5. AHanu3upyroTCs KauecTBO CPEACTB 00yUEHHUs U BOCIIUTAHUS, UCIIOJIb3YEMBIX ITPU OKa3aHUHU
IUTaTHBIX 00Pa30BaTENbHBIX YCIYT, @ TAKXKE YCIOBUS OKa3aHUS TIATHBIX 00pa30BaTeIbHBIX YCITYT
Ha MPEeIMET UX COOTBETCTBUS YCTAHOBJICHHBIM TPEOOBAHUSM.
5.2. Pe3ynbTaThl KOHTpOJII KauecTBa IUIATHBIX OOPAa30BaTEIbHBIX YCIYI 3acCiIyLIMBAIOTCS Ha
3acemanusax Ilemaroruueckoro coBera I'bJIOY.
6. JIuua, oTBeTCTBEHHBIE 32 NIPOBe/IeHHe KOHTPOJISA KAa4eCcTBA 0KA3aHMUA MJIATHBIX

o0pa3oBaTe/IbHBIX yCJIyT
6.1. OTBeTCTBEHHBIM JIMIIOM 3a OpraHU3alMI0 KOHTPOJS KadyecTBa OKAa3aHUs IUIATHBIX
oOpa3zoBarenbHbixX yeayr B ' BJIOY sBnsercs 3amectutens 3apeayromiero mo YBP 'B/IOY.
6.2. B cBOEH /IeATEIEHOCTH JINIA, OTBETCTBEHHBIE 32 OPTaHU3AINI0 KOHTPOJIS KaueCTBa IJIATHBIX
obpazoBarenbHbix yeiyr B I'BJIOY, pykoBoactBytorcs HactosimuM [lonokeHuem, a Takke
WHBIMU JIOKJIbHBIMA HOpMaTUBHBIMU akTamu ['BJIOY, pernamMeHTHpYIOMUMHU €T0 1eITeTbHOCTh
[0 BHYTPEHHEMY KOHTPOJIIO KauyecTBa 00pa30BaTEIbHON A TEIbHOCTH.
6.3. JIumo, OTBETCTBEHHOE 3a OpraHU3alMI0 KOHTPOJSl KauecTBa OKAa3aHMs IJIaTHBIX
oOpaszoBatenbHbIx ycayr B ['BJIOY, obecnieunBaer moapoOHOE O3HAKOMIIEHHE C HACTOSIUM
[TonoxenneM ¢ HEOOXOJUMBIMI KOMMEHTApUsSIMHU U pa3zbsiCHEHUsAMH Bcex paboTHukoB I'B/I0Y,
3a/IeiICTBOBAaHHBIX B OPraHU3allMd OKAa3aHWs WIM B HENOCPEICTBEHHOM OKAa3aHUM IUIATHBIX
00pa30BaTeNbHbIX YCIYT MOJI MOJAIHUCH.

7. 3aka04nTeNbHbIE M0JI0KEHUS

7.1. Hacrosee Ilonoxxenue nelicTByeT 10 BBeieHU B JeiicTBIe HOBOTO [lonoxeHus.
7.2. U3menenuss B Hacrosmiee [lososkeHHE MOTYT OBITh BHECEHBI MPHKA30M PYKOBOIUTEIS
I'BAOY nytém yrBepxacHus [lonoxeHns B HOBOI pegakiuy.
7.3. B cnyyae BO3HMKHOBEHHUS KOH(MIMKTa MEXIY HOPMaMH JIOKAJIbHOTO HOPMATHUBHOTO aKTa
I'BAOY, perynupyromero yka3zaHHele B [lonoxkeHun BOIpPOCHl, U HOPMaMu HaCTOSLIETO
[Tono>keHns: MPUMEHSIIOTCSI HOPMBI aKTa, IIPUHATOTO MO3THEE.
7.4. Bce pabotauku 'BJIOY HecyT OTBETCTBEHHOCTH 3a coOMoAeHre HacTosmero [lomoxxenus B
YCTaHOBJIEHHOM 3aKOHOJAATEIbCTBOM MOPSIIKE.



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukart 10485556620218183357344113440560018432977890922
Bnageney LesyeHko Onbra BanepbesHa

OeicTevTened C 14.05.2024 no 14.05.2025



http://www.tcpdf.org

		2024-09-13T14:48:46+0500




